ROYAL CANADIAN MOUNTED POLICE
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»_ ¢ INNOVATION AND INTELLIGENCE

The New Brunswick RCMP is committed to the most efficient use of its resources.
We have introduced many innovative and intelligent solutions to support front-line
operations and better serve our communities, including:

The majority of this money is

Use of civilian court liaisons and exhibit custodians.

Strategic shift management, ensuring more police coverage during busy times.

more efficient.

Intelligence-led Crime Reduction Units target crime trends and prolific
offenders, while focusing on crime prevention and diversion of youth,
aboriginal and adult offenders.
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% All mandatory training done in one week, reducing costs and making training

Tactical Traffic Enforcement Unit (TTEU) targeting problem behaviors such as
impaired driving, aggressive driving and distracted driving, and intercepting
contraband and travelling criminals.
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ROYAL CANADIAN MOUNTED POLICE

HOW THE RGMP RESPONDS TO CALLS FOR SERVIGE

Whether urgent or non-urgent, every call for service to the RCMP is important. Just like a hospital,
the RCMP must triage calls to ensure the most serious incidents are dealt with first and that resources
are being used to their best advantage. Members of the public can help this efficiency by using the
appropriate channel to make their report.
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*The New Brunswick RCMP's Alternate Response Unit (ARU) handles calls for service that do not require the immediate in-person
follow-up from a police officer, but nonetheless require RCMP attention.

S8 EXAMPLES OF NON-URGENT CALLS

’*ﬂ minor vehicle crash with no injuries

3 EXAMPLES OF URGENT CALLS

B incidents involving serious injury or death

a serious crimes in progress “? information-only files

/A incidentswhere someone'slifeisin danger @ lostitems

computerhacking, identity theft,
or telephone fraud

BY THE NUMBERS

IN 2016, RCMP RESPONDED 10 20%0 OF THESE CALLS WERE HANDLED BY THE ALTERNATE RESPONSE UNIT,
110,420 0GCURRENCES FREEING UP POLICE OFFICERS TO RESPOND T0 OTHER CALLS.
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